
 
NOTICE OF PUBLIC HEARING 

 

PROPOSED SUPPLEMENTAL SERVICE CHARGE FOR WATER 

MAINTENANCE SERVICES FOR CASTLEWOOD COUNTY SERVICE 

AREA (CSA R-1967-1) 

June 17, 2025, Board Meeting Room, 5th Floor, 
 1221 Oak Street, Oakland, CA 94612 

11:00 AM, or as soon thereafter as the matter may be heard. 

The County of Alameda allows both in-person and remote observation and participation at 

the hearing location.  More information will be on the agenda.  The agenda will be posted 

72 hours before the hearing at https://bos.acgov.org/regular-meetings.   

This notice is being provided by the County of Alameda, as the governing body of the Castlewood 

County Service Area (CSA), pursuant to Article XIII D of the California Constitution (Proposition 

218).  

The CSA is considering a supplemental service charge to its water maintenance program for 

properties in the CSA.  If approved, the supplemental service charge will annually appear on your 

property tax bill, for the next ten years beginning fiscal year (FY) 25/26. A public hearing will be 

held to accept public comment and receive protests on the proposed supplemental service 

charge.  

This notice provides information on (1) why the proposed supplemental service charge for the 

Water Maintenance Program is needed, (2) the amount of the supplemental service charge, (3) 

the basis upon which the supplemental service charge was calculated, (4) how you can receive 

more information, and (5) the date, time, and location of a public hearing on the service charge, 

at which protests will be considered.   

Why the proposed supplemental service charge is needed. The CSA's water system 

encountered numerous unforeseen leaks and pump failures during fiscal years 22/23 and 23/24, 

demanding immediate attention. Additionally, following a competitive Request for Proposal (RFP) 

process in 2021, the Water and Sewer Maintenance and Operations contract transitioned from 

the City of Pleasanton to Coleman Engineering, and subsequently to Bracewell Engineering in 

mid-2023. This transition coincided with increased contract costs, which unfortunately, were not 

matched by revenue growth, leading to a significant funding shortfall.  The financial strain due to 

emergencies caused by water system failures and rising maintenance costs has resulted in a 

funding shortfall of $1.4 million by the end of fiscal year 2024. In October 2024, the Alameda 

County Board of Supervisors (Board) approved a $1.4 million disbursement from the County 

Service Area Revolving Fund (Revolving Fund) to the CSA in order to address the funding 

shortfall.  The supplemental service charge is needed to reimburse the $1.4 million disbursement 

https://bos.acgov.org/regular-meetings


from the Revolving Fund to cover expenses for water maintenance services rendered and 

planned critical repairs in the Water Maintenance Program.   

Proposed supplemental service charge. During a CSA stakeholder meeting held on April 3, 

2025, with no objections from the stakeholders, a 10-year amortization schedule at the estimated 

rate of 4% was forwarded as the recommended repayment strategy (see table below) to 

determine the supplemental service charge payments. It is proposed that the supplemental 

service charge for repayment of the $1.4 million disbursement for water maintenance services be 

spread-out over the maximum allowable period of ten (10) years, beginning in fiscal year 25/26, 

to minimize its impact on stakeholders. The actual interest rate will based on the county’s pooled 

rate at the time of disbursement. 

Supplemental Service Charge 

Payment 
Schedule 

Payment per 
Connection/year 

 

Total Payment 
(205 Total Connections) 

Interest Cost 
(@ 4% Interest Rate) 

10-Year Payment $   829.72 $  1,700,918.31 $  300,918.31 

5-Year Payment $ 1509.26 $  1,546,987.86 $  146,987.86 

3-Year Payment $ 2419.53 $  1,488,008.83 $     88,008.83 

Single Payment $ 6829.27 $  1,400,000.00 $              - 
 

How you can receive more information. Detailed information regarding the proposed 

supplemental service charge is available at https://www.acpwa.org/programs-services/County-

Service-Areas/CastlewoodAR.page.  Reference is made to the engineer’s report, available at this 

site, and incorporated herein by reference, for a complete description of the maintenance services 

and the calculation of the proposed supplemental service charge. 

How to participate in the Public Hearing. The County of Alameda Board of Supervisors will 

conduct a public hearing at the date, time, and location identified above.  You are invited, but not 

required, to attend the public hearing. At the public hearing, the Board will consider written 

protests to the proposed supplemental service charge described herein. Any property owner or 

tenant may submit a written protest. Only one protest per parcel will be counted, even if there are 

co-owners.  The written protest must include: (i) a statement that it is a protest against the 

proposed supplemental charge for Water Maintenance Services, that is the subject of the hearing; 

(ii) the name of the record owner or tenant who is submitting the protest; (iii) identification of the 

assessor’s parcel number or street address of the parcel with respect to which the protest is made; 

and (iv) an original signature and legibly printed name of the record owner or tenant who is 

submitting the protest. The County welcomes public comment and testimony at the hearing, but 

a protest must be in writing and include the required elements above to be counted as a protest. 

The written protest must be received by delivery or mail to Alameda County Public Works 

Agency at 399 Elmhurst Street, Hayward, CA 94544, Attn: Anita Franklin, or at the public 

hearing.  Protests will be received at 399 Elmhurst by delivery or mail through June 16, 

2025. Written protests submitted on June 17, 2025 will be accepted by in-person delivery 

at the public hearing (1221 Oak Street, Oakland).     

If a majority of the parcels submit a protest, the supplemental service charge will not be imposed.  

If there is no majority protest, the supplemental service charge will take effect subject to approval 

by the Board of Supervisors.  
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